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Awarding of degrees and certificates. All degree and certificate programs have PSLOs that are 
statements of what graduates are able to do at the completion of an entire course of study (ST1B-
3, pp.6-7; ST1B-44). Programs are assessed by examining CSLO results that students must 
achieve in order to demonstrate mastery of the PSLOs (ST1B-3, p.8). Course assessment tasks 
are graded and are a factor in the awarding of course credit towards degrees and certificates. In 
this manner, the achievement of the PSLOs are the basis for awarding degrees and certificates. 

Degrees and certificates are awarded after a review of transcripts to ensure that students have 
passed all the required classes, as indicated in the catalog, during their continuous enrollment 
(ST2A-21, p.11). Petitions for degrees are reviewed in the Admissions and Records Office by a 
graduation evaluator, who confirms course completion from the student transcript (ST2A-32). 
Petitions for certificates are reviewed by the department chair, who confirms course completion 
from the student transcript. The department chair sends a report to the Office of Admissions and 
Records, who evaluates the petition against the program description in the catalog. 

Distance Education. DE course credit is awarded in the same manner as for traditional courses. 

Standard II.A.10.  
The institution makes available to its students clearly stated transfer-of-credit policies in order 
to facilitate the mobility of students without penalty. In accepting transfer credits to fulfill degree 
requirements, the institution certifies that the expected learning outcomes for transferred courses 
are comparable to the learning outcomes of its own courses. Where patterns of student 
enrollment between institutions are identified, the institution develops articulation agreements as 
appropriate to its mission. 

Evidence of Meeting the Standard: 

Transfer of credit policies 
• The College’s transfer-of-credit policies are in the catalog (ST1A-15, pp.29,31,34,258)
• The College follows administrative regulations for acceptance of credits:

o Acceptance of degree-applicable coursework completed at other colleges for the
purpose of Associate Degree general education (ST2A-33)

o Acceptance of foreign courses: Credit for Courses Taken at Institutions of Higher
Learning Outside the United States (ST2A-34a)

o Acceptance of advanced placement exams: Advanced Placement Credit (ST2A-
34b)

o Acceptance of military service credit (ST2A-35)
o Acceptance of Upper-Division Coursework to Meet Associate Degree

Requirements (ST2A-36)
o Acceptance of International Baccalaureate Credit (ST2A-37)
o Acceptance of CLEP Credit (ST2A-38)

• The College uses ASSIST as the official repository of articulation information for
California’s public colleges and universities (ST2A-39)
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• The College follows District policies regarding transfer (ST2A-40, 6600)
• College websites have transfer information (ST2A-41; ST2A-42; ST2A-43; ST2A-44)

Articulation agreements 
• The College follows the policies of the California Articulation Handbook (ST2A-45)
• The College’s articulation agreements are found on the website ASSIST (ST2A-46)

Analysis and Evaluation: 

Transfer-of-Credit Policies. The College adheres to District transfer policies (ST2A-40, 6600) 
and various administrative regulations for acceptance of credits (ST2A-33; ST2A-34a; ST2A-
34b; ST2A-35; ST2A-36; ST2A-37; ST2A-38). Policies are made available to students in the 
catalog, which is available online. Information includes general information for transfer, transfer 
of career education classes, course credit value, UC transfer requirements and advanced standing 
admission, CSU admission requirements and transfer information, IGETC policy, CSU general 
education certification, and policies for admission to independent colleges (ST1A-15, 
pp.29,31,34,258). 

When students file a graduation petition and are requesting credit for courses taken at other 
institutions, they must submit an official transcript from those institutions to the Admissions 
Office (ST2A-32). An evaluation technician in the Admissions Office reviews the transcripts to 
determine if expected learning outcomes (content and objectives) from the transferred courses 
match those of LACC’s courses. If the technician is unfamiliar with the course, the department 
chair is contacted. 

The University Transfer Center website has extensive resources and reference materials, 
including articulation agreements, admissions guides, and IGETC requirements to transfer to the 
CSU/UC systems (ST2A-44). The Counseling Services website has links to a list of majors, GE 
requirements, and CSU/UC requirements (ST2A-47). Students can also visit these offices in 
person to access documents with transfer information. The Ralph Bunche Scholars Program 
provides information on programs, including the High School Fast Track Program and the 
UCLA Transfer Alliance Program (ST2A-41). 

Articulation Agreements. Coursework completed at the College may be transferred to a four-
year institution through a number of articulation agreements, including general transferability, 
GE patterns, and individual major preparation for all the UCs, CSUs, and various independent 
colleges in southern California. These articulation agreements are listed at assist.org (ST2A-46). 
Students can follow the IGETC requirements to meet all the lower-division general education 
requirements for UC or CSU schools, or they can follow the CSU general education breadth 
requirements to ensure that all lower-division general education requirements have been met for 
the CSU system. 

The College has a full-time articulation officer who ensures that LACC follows the policies of 
the California Articulation Handbook (ST2A-45). The articulation officer reviews all course 
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outlines of record and advises faculty if there are four-year institution curriculum changes that 
could impact transferring students. The officer sits by position on the Curriculum Committee. 

Distance Education. The College does not offer a program entirely online and, therefore, does 
not have articulation agreements for DE programs. The College considers transfer of credit for 
DE courses in the same manner as it does for traditional courses. 

Standard II.A.11.  
The institution includes in all of its programs, student learning outcomes, appropriate to the 
program level, in communication competency, information competency, quantitative competency, 
analytic inquiry skills, ethical reasoning, the ability to engage diverse perspectives, and other 
program-specific learning outcomes. 

Evidence of Meeting the Standard: 

Inclusion of SLOs in programs 
• The College has 11 institutional student learning outcomes that include communication

competency, information competency, quantitative competency, analytic inquiry skills, 
ethical reasoning, and the ability to engage diverse perspectives (ST2A-65; ST1A-15, 
p.8) 

Analysis and Evaluation: 

Criteria for developing programs. The College requires that programs have an appropriate 
length, breadth, course sequencing, and time to completion (ST2A-3, pp.2-3). Faculty have 
primary responsibility for determining learning outcomes for each program (ST1B-3, p.6). 

Achievement of outcomes. Student achievement of the intended outcomes is determined by 
analyzing course assessment results (ST1B-3, p.8). ISLOs are assessed by aggregating the CSLO 
scores that map to a particular ISLO (ST2A-48; ST2A-49; ST2A-50; ST2A-51). Students agree 
that upon graduation they attained the 11 ISLOs (ST2A-52; ST2A-53). Students are aware of 
learning outcomes for their program and agree that their studies have increased their ability to 
write and speak clearly and effectively, think critically and analytically, solve numerical 
problems, and understand people of other racial, cultural, or ethnic backgrounds (ST1A-28, 
pp.15-17, #23h, 25c,d,e,j). 

Promotion of student understanding and appreciation of diverse perspectives. Intercultural 
knowledge and exploration is a component of numerous courses (ST2A-54; ST2A-49). The 
College supports several study abroad programs (ST2A-55). Instructional program activities 
dealing with diversity include those related to Foreign Language Day (ST2C-21), Martin Luther 
King Day, and the College Book Program (ST2A-57), among other activities provided in the 
Office of Student Life. 
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464 Board Rule 6202 
465 Find your course learning outcome Humanities 
466 Catalog p. 51, 70-77, 86-88 

II.A.10
The institution makes available to its students clearly stated transfer-of-credit policies in 

order to facilitate the mobility of student without penalty. In accepting transfer credits to 

fulfill degree requirements, the institution certifies that the expected learning outcomes for 

transferred courses are comparable to the learning outcomes of its own courses.  Where 

patterns of student enrollment between institutions are identified the institution develops 

articulation agreements as appropriate to its mission. 

Evidence 

The College’s transfer-of-credit policy is dictated by policies established by the LACCD, the UC 

and CSU systems, and other educational bodies. These policies are implemented in order to 

guarantee successful transfer of credit between institutions; however, as dictated by these 

policies, learning outcomes are not evaluated during the process of granting credits for 

transferred courses. These policies include the following: 

 AA-2014-21 CSU System-wide Credit for External Exams467

 CSU EO-1100 General Education Breadth Requirements468

 Administrative Regulation E-93 Acceptance of Courses to Meet Associate Degree and

General Education Requirements469

 Administrative Regulation E-101 Credit for Courses Taken in Institutions of Higher Learning

Outside the United States470

 Administrative Regulation E-110 Advanced Placement Credit471

 Administrative Regulation E-118 Military Credit472

 Administrative Regulation E-119 Acceptance of Upper Division Credit to Meet Associate

Degree Requirements473

Doc/StandardII/A/Board_Rule_6201.pdf#page=10
http://elac.edu/academics/programs/slo/clo.htm
http://elac.edu/academics/programs/slo/doc/clo/humanities_clo.pdf
Doc/StandardI/B/ELAC_2015-2016_General_Catalog.pdf#page=53
Doc/StandardI/B/ELAC_2015-2016_General_Catalog.pdf#page=72
Doc/StandardI/B/ELAC_2015-2016_General_Catalog.pdf#page=88
Doc/StandardII/A/AA-2014-21.pdf
https://www.calstate.edu/eo/EO-1100.html
Doc/StandardII/A/E-93.pdf
Doc/StandardII/A/E-101.pdf
Doc/StandardII/A/E-110.pdf
Doc/StandardII/A/E-118.pdf
Doc/StandardII/A/E-119.pdf
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 Administrative Regulation E-122 International Baccalaureate Credit474

 Administrative Regulation E-123 CLEP Credit475

 IGETC Standards, Policies & Procedures Version 1.6

These policies, as established by the LACCD, cover the acceptance of courses at regionally 

accredited institutions in the U.S, and acceptance of foreign coursework completed outside the 

U.S. These policies also dictate how courses are to be applied towards General Education 

requirements for the Associate Degree.  

All policies governing transfer-of-credit processes can be found in the College Catalog.476 The 

ELAC Catalog includes LACCD Administrative regulations pertaining to district transfer credit 

policies, explanation of IGETC Standards, CSU GE Breadth, Advanced Placement Credit 

applicability towards IGETC and CSU GE Breadth, and International Baccalaureate (IB) Credit 

as it relates to IGETC and CSU GE Breadth.  Course descriptions in the catalog model catalog 

language for C-ID and include UC: CSU or CSU symbols indicating transferability. Definitions 

of IGETC and CSU symbols are also included in the catalog glossary. The IGETC and CSU GE 

patterns for the College are updated annually and are published in the catalog, in the schedule of 

classes and posted online.  

Any CCC course that falls into one of these categories has been reviewed and given a statewide 

GE Area or C-ID descriptor.  A counselor reviews courses transferred from other institutions to 

ensure placement in the correct Associate Degree, IGETC or CSU General Education areas; and 

it can be assumed that the course outcomes are similar, as the state has already looked into these 

courses and their articulation. Furthermore, courses that are approved for IGETC, CSU GE and 

C-ID all have to be reviewed by a statewide committee.  The courses are given approval based 

on meeting a statewide standard set in the IGETC Standards, CSU Executive Order 1100 or C-

ID.  CSU Executive Order 1100 does mention that GE courses at the CSUs are supposed to fit in 

the framework of the four “Essential Learning Outcomes.”   

The “pass-along” policy set by the CSU and UC systems is adhered to by counselors for courses 

to be applied towards IGETC and CSU GE requirements. Courses must be placed in the same 

area for which they were approved at the originating campus, and technically no further review is 

required.  Courses used toward Associate Degree major requirements are reviewed for 

equivalency by a counselor using the originating college’s course descriptions. In addition, 

courses from other community colleges that have approved courses with C-ID designation will 

articulate with any ELAC course with the same designation for course content credit.  These 

courses may be applied to a major requirement without additional review by the College based 

on this statewide designation.   

For local associate degrees, the College uses the LACCD Administrative Regulation E-93 

Acceptance of Courses to Meet Associate Degree and General Education Requirements.477  The 

College “honors each course in the same General Education area in which the originating 

Doc/StandardII/A/E-122.pdf
Doc/StandardII/A/E-123.pdf
Doc/StandardI/B/ELAC_2015-2016_General_Catalog.pdf
Doc/StandardII/A/E-93.pdf
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institution placed each course.”  Again, we do not specifically review CLOs. ELAC honors the 

approval that the originating institution gave the course—in essence accepting the process that 

institution went through in approving the course.  Counselors may also consult with the 

Articulation Officer or departmental faculty. If further review is necessary, then a petition for 

equivalency is sent to the academic department for review.  

The Articulation Officer enters into agreements with regionally accredited institutions and 

maintains articulation agreements. ELAC courses are articulated for major requirements by the 

universities based on the content and objectives in the official Course Outline of Record, in 

addition to the other items defined in the COR, such as textbooks and critical thinking skills. The 

college has articulation agreements with many departments and disciplines within all the UC and 

CSU campuses. They are available online at www.ASSIST.org. Specifically, the college 

maintains robust agreements in ASSIST with the UC/CSU Campuses in Region 7 (CSULA, 

CSUDH, CSUN, and UCLA) and outside the region (UCB, UCR, UCI, CSULB, Cal Poly 

Pomona, etc.).  New articulation agreement requests may be initiated by the Articulation Officer 

or by the four-year institutions.  The development of articulation agreements is in keeping with 

the transfer emphasis of the college mission.     

Learning outcomes are not evaluated during the process of granting credits for transferred 

courses because most colleges do not have their learning outcomes readily available in their 

catalogs; however, every effort is made to ensure that courses transferred from other institutions 

are equivalent in prerequisites, content, and knowledge to courses offered at the college. 

 

Analysis and Evaluation 

The College meets the Standard and Eligibility Requirement 10.  

 

The college catalog contains clearly stated information for students about its transfer-of-credit 

policies that have been developed though a collaborative process between the Articulation 

Officer and regionally accredited institutions that follow district and state guidelines.  The 

college awards academic credits based on generally accepted practices for community colleges in 

accordance with statutory and district requirements.  The institution provides appropriate 

information about the awarding of academic credit in the catalog.   

 

467 CSU Credit for External Exams  
468 CSU EO-1100 
469 LACCD Administrative Regulation E-93 
470 LACCD Administrative Regulation E-101 
471 LACCD Administrative Regulation E-110 
472 LACCD Administrative Regulation E-118 
473 LACCD Administrative Regulation E-119 
474 LACCD Administrative Regulation E-122 
475 LACCD Administrative Regulation E-123 

                                                           

Doc/StandardII/A/AA-2014-21.pdf
https://www.calstate.edu/eo/EO-1100.html
Doc/StandardII/A/E-93.pdf
Doc/StandardII/A/E-101.pdf
Doc/StandardII/A/E-110.pdf
Doc/StandardII/A/E-118.pdf
Doc/StandardII/A/E-119.pdf
Doc/StandardII/A/E-122.pdf
Doc/StandardII/A/E-123.pdf
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Evidence/Standard.II/II.A/II.A.09/CCC_Curriculum_Inventory_Active_Courses.pdf
Evidence/Standard.II/II.A/II.A.09/ACCJC_Policy_Award_of_Credit.pdf
http://extranet.cccco.edu/Divisions/AcademicAffairs/CurriculumandInstructionUnit/TransferModelCurriculum.aspx
https://effectiveness.lahc.edu/academic_senate/curriculum/default.aspx
Evidence/Standard.II/II.A/II.A.10/CIAC_Handbook_Spring_2013.pdf
Evidence/Standard.II/II.A/II.A.10/CIAC_Handbook_Spring_2013.pdf
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https://www.lahc.edu/studentservices/counseling/AssociateDegreesforTransfer.html
https://www.lahc.edu/studentservices/counseling/AssociateDegreesforTransfer.html
https://www.lahc.edu/studentservices/counseling/articulation.html
Evidence/Standard.II/II.A/II.A.10/LAHC_Catalog_2014-2016_4web122314.pdf
https://www.lahc.edu/classes/schedules.html
https://www.lahc.edu/classes/schedules.html
Evidence/Standard.II/II.A/II.A.10/Catalog_IGETC_Section.pdf
http://www.assist.org/web-assist/welcome.html
http://www.lahc.edu/studentservices/transfercenter/index.html
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http://extranet.cccco.edu/Divisions/AcademicAffairs/CurriculumandInstructionUnit/TransferModelCurriculum.aspx
https://effectiveness.lahc.edu/academic_senate/curriculum/default.aspx
https://effectiveness.lahc.edu/academic_senate/curriculum/default.aspx
Evidence/Standard.II/II.A/II.A.10/CIAC_Handbook_Spring_2013.pdf
Evidence/Standard.II/II.A/II.A.10/CIAC_Handbook_Spring_2013.pdf
https://www.lahc.edu/studentservices/counseling/AssociateDegreesforTransfer.html
https://www.lahc.edu/studentservices/counseling/articulation.html
Evidence/Standard.II/II.A/II.A.10/LAHC_Catalog_2014-2016_4web122314.pdf
Evidence/Standard.II/II.A/II.A.10/LAHC_Catalog_2014-2016_4web122314.pdf
https://www.lahc.edu/classes/schedules.html
Evidence/Standard.II/II.A/II.A.10/Catalog_IGETC_Section.pdf
Evidence/Standard.II/II.A/II.A.10/Catalog_IGETC_Section.pdf
http://www.assist.org/web-assist/welcome.html
http://www.lahc.edu/studentservices/transfercenter/index.html
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and degrees is based on students achieving the expected learning outcomes and consistent with 
the Carnegie Rule and Title 5 regulations.  Faculty, department chairs, and deans, with support 
from the Curriculum* Committee, closely supervise the alignment of outcomes assessments with 
course objectives. 

Coursework completed at the College may be transferred to four-year colleges and universities 
through a number of articulation agreements; these are described in the College catalog and 
available on the ASSIST website at www.ASSIST.org (II.A.9-3).  

Los Angeles Mission College meets this standard.

LIST OF EVIDENCE
II.A.9-1  Sample COR
II.A.9-2  LAMC Catalog, page 72
II.A.9-3  Assist.org Website

II.A.10
The College makes available to its students clearly stated transfer-of-credit policies 
in order to facilitate the mobility of students without penalty. In accepting transfer 
credits to fulfill degree requirements, the institution certifies that the expected learning 
outcomes for transferred courses are comparable to the learning outcomes of its own 
courses. Where patterns of student enrollment between institutions are identified, the 
institution develops articulation agreements as appropriate to its mission. (ER10) 

Evidence of meeting the Standard:
• The College’s transfer-of-credit policies from other institutions are:

 ◦ Clearly stated in the College catalog (II.A.10-1).
 ◦ Transparent in articulation agreements with a number of institutions (II.A.10-2).

• The process of transfer of credit to fulfill degree requirements is either reviewed by
transcript evaluators (in cases where articulation agreements already exist) or by the 
Academic Exception Committee (AEC) (when no articulation agreements are in place 
with an institution) (II.A.10-3).

• The College has adopted several transfer degrees in compliance with the SB1440 state
initiative (II.A.10-4).

• The counseling department, in collaboration with discipline-specific faculty members,
has developed and implemented the Discipline Advisors Program and authored the
Discipline Advisors Handbook (II.A.10-5),(II.A.10-6).

Analysis and Evaluation:

The College’s policies on accepting courses from other institutions are clearly stated in the 
College catalog. Transcripts of course work completed at other institutions are evaluated by 
counselors to verify prerequisites and general education requirements, to compare respective 
learning outcomes, or to grant academic credit for courses deemed equivalent in content. 
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To establish equivalency between a course from an accredited institution and its counterpart 
at the College, the course is initially reviewed by the appropriate department chair and 
subsequently submitted to AEC.  AEC meets on a regular basis to review petitions and 
course equivalencies and may request a copy of the course syllabus from the student desiring to 
transfer a course. Classes from unaccredited institutions are ineligible for this review process.

The College maintains Transfer Admission Guarantee (TAG) agreements with multiple 
colleges/universities. The articulation officer, working closely with discipline faculty, initiates 
and maintains articulation proposals with four-year colleges/universities and disseminates 
information on current articulation agreements to departments, faculty, and counselors.  

The College participates in the statewide SB1440 initiative and has received approval for 13 
Transfer Model Curriculum (TMC) degrees by the State Chancellor’s Office. 

 Los Angeles Mission College meets this standard.

LIST OF EVIDENCE
II.A.10-1  LAMC Catalog, page 80
II.A.10-2  Assist.org Website
II.A.10-3  Academic Exception Petition
II.A.10-4  LAMC Catalog, page 82
II.A.10-5  SSSC Minutes – 9/15/2015
II.A.10-6  Discipline Advisors Handbook

II.A.11
The institution includes in all of its programs, student learning outcomes, appropriate 
to the program level, in communication competency, information competency, 
quantitative competency, analytic inquiry skills, ethical reasoning, the ability to engage 
diverse perspectives, and other program-specific learning outcomes. 

Evidence of Meeting the Standard:
• The outcomes stated in the standard are related to the following College ILOs*:

Standard Stated Requirements Associated ILO 
Communication competency Written and Oral Communication 
Information competency Information Competency 
Quantitative competency Quantitative Reasoning 
Analytic inquiry skills Problem Solving 
Ethical reasoning Ethics and Values applied to decision making 
Ability to engage diverse perspectives Global Awareness and Aesthetic 

Responsiveness 

• The College catalog includes all PLOs* pertaining to various programs (II.A.11-1),
(II.A.11-2). PLO* assessments are incorporated into the SLO* online system (II.A.11-3).

• To date, the College has conducted eight comprehensive and seven roll-up ILO
assessments, a new comprehensive assessment for both the Written Communication

Los Angeles Mission College 
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Standard II.A.9 

The institution awards course credit, degrees and certificates based on 
student attainment of learning outcomes.  Units of credit awarded are 

consistent with institutional policies that reflect generally accepted norms 
or equivalencies in higher education.  If the institution offers courses 

based on clock hours, it follows Federal standards for clock-to-credit-hour 
conversions. (ER 10) 

Evidence of Meeting the Standard 

The College awards degrees in accordance with District Board Rule 6201, 

which includes: a minimum of 60 units of credit with at least 18 units in a 
major or area of emphasis; a scholarship requirement of a 2.0 or higher 

grade point average in all work and a “C” or better in each course 
counted toward a major requirement; a competency requirement in math 

and English; and a minimum of 18 units of general education (II.A.5).  

Certificates are also awarded in accordance with District Board Rule 6201 
with the same scholarship requirements for degrees.  The College offers 

112 degrees and certificates.  Each program has defined PLOs that are 
identified in the general catalog (II.A.1).  Course SLOs in each program 

are mapped to the program SLOs (II.A.76). 

As described in the response to the Policy on Degrees and on Credits, the 
College awards credits based on commonly accepted practices in higher 

education.  The College does not award credit based on the clock-to-
credit hour conversion formula. 

Analysis and Evaluation 

The number of degrees and certificates awarded by the College in the last 

five years has more than doubled as reflected in the chart below. 

Award 

Type 

2009-

2010 

2010-

2011 

2011-

2012 

2012-

2013 

2013-

2014 

Associate 

Degree 

801 933 1,032 1,046 1,171 

Certificate 75 209 547 596 650 

Total 876 1,142 1,579 1,642 1,821 

Standard II.A.10 

The institution makes available to its students clearly stated transfer-of-
credit policies in order to facilitate the mobility of students without 

penalty. In accepting transfer credits to fulfill degree requirements, the 

Los Angeles Pierce College Self Evaluation Report 2016

file:///C:/ISER2016/Evidence/208.pdf
file:///C:/ISER2016/Evidence/2055.pdf
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institution certifies that the expected learning outcomes for transferred 

courses are comparable to the learning outcomes of its own courses. 
Where patterns of student enrollment between institutions are identified, 

the institution develops articulation agreements as appropriate to its 
mission. (ER 10) 

Evidence of Meeting the Standard 

As described in the Policy on Transfer of Credits, the College only accepts 

credits from accredited institutions recognized by the U.S. Department of 
Education or the Council on Postsecondary Accreditation.  The College 

does not accept credits from non-accredited institutions (II.A.24).  
Various district Administrative Regulations detail the types of credit the 

College accepts: coursework from a college outside of the District, credit 
for courses taken at institutions of higher learning outside of the United 

States, military credits, and upper-division coursework (II.A.77, II.A.78, 

II.A.79, and II.A.80).  Students are also informed about the transfer 
credit policy in the college catalog and the Counseling department Web 

site.  The College maintains articulation with California public universities 
as well as private and out-of-state colleges and universities. Articulation 

agreements with California private and independent colleges and 
universities as well as some out-of-state universities are posted on the 

College’s Web site.  

Analysis and Evaluation 

The College makes information about the transfer of credits available to 
its students through the general catalog and Web site.  Pierce College 

maintains articulation agreements with both in-state and out-of-state 
colleges, which are available on the Articulation System Stimulating 

Interinstitutional Student Transfer (ASSIST) Web site or the College’s 

Web site.   

Standard II.A.11 
The institution includes in all of its programs, student learning outcomes, 

appropriate to the program level, in communication competency, 
information competency, quantitative competency, analytic inquiry skills, 

ethical reasoning, the ability to engage diverse perspectives, and other 
program-specific learning outcomes. 

Evidence of Meeting the Standard 

In fall 2011, six GELOs were adopted by the College through the 

participatory governance process as described in Standard II.A.3 

file:///C:/ISER2016/Evidence/571.pdf
file:///C:/ISER2016/Evidence/294.pdf
file:///C:/ISER2016/Evidence/295.pdf
file:///C:/ISER2016/Evidence/292.pdf
file:///C:/ISER2016/Evidence/293.pdf


Evidence 

II.A.9-1: Example of a course outline
II.A.9-2: Example of course syllabus
II.A.9-3: Board Rule 6201

II.A.10. The institution makes available to its students clearly stated transfer-of-credit
policies in order to facilitate the mobility of students without penalty. In accepting 
transfer credits to fulfill degree requirements, the institution certifies that the expected 
learning outcomes for transferred courses are comparable to the learning outcomes of 
its own courses. Where patterns of student enrollment between institutions are 
identified, the institution develops articulation agreements as appropriate to its mission. 
(ER 10) 

Evidence of Meeting the Standard 

Makes Available Transfer-of-Credit Policies 

The College and the District make available to students clearly stated transfer-of-credit 
policies in order to facilitate the mobility of students without penalty.  

• The Los Angeles Community College District (LACCD) Administrative Regulation
E-93 ensures that all colleges within the LACCD will accept degree-applicable
coursework completed at other colleges for the purpose of an Associate Degree in
general education (II.A.10-1: LACCD Administrative Regulation E-93). Students
may inquire about their course equivalencies from other institutions at the Admission
Office or the Counseling Office.

• LACCD Administrative Regulation E-101 ensures that all colleges within the
LACCD will provide a process for granting Associate Degree credit for course work
completed at institutions of higher education outside the United States, which are
deemed comparable or equivalent to the first two years of college education (II.A.10-
2: LACCD Administrative Regulation E-101).

• At Los Angeles Southwest College, credit is authorized for work completed at non-
accredited institutions (including law enforcement and military training) under the
provisions of this regulation. Students transferring from non-accredited institutions
may, after successful completion of 30 units with a “C” or better grade point average
at Los Angeles Southwest College, petition to have previously completed non-
accredited courses evaluated for acceptance by the College. Only 15 units of those
credits may be accepted (II.A.10-3: College catalog: Credit for Courses Completed at
Non-Accredited Institutions).
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Certifies Comparable Learning Outcomes 

In accepting transfer credits to fulfill degree requirements, LASC certifies that the expected 
learning outcomes for transferred courses are comparable to the learning outcomes of its own 
courses. 

• Los Angeles Southwest College maintains articulation agreements with California
and out of state senior institutions through ASSIST to ensure that the colleges’
expected learning outcomes and rigor for transferred courses (courses which may
serve as a pre/co-requisite for a program or degree) be equivalent to a general
education course, meet a core certificate or degree requirements, and are comparable
to the learning outcomes at the College (II.A.10-4: Screenshot of ASSIST website).

Analysis and Evaluation 

Los Angeles Southwest College makes available to its students clearly stated transfer-of-
credit policies in order to facilitate the mobility of students without penalty. The College 
accepts articulated courses for degree eligibility and as part of the requirements for the 
graduation. The College maintains articulation agreements with California and out of state 
senior institutions through ASSIST.  

Conclusion 

The College meets the Standard. 

Evidence 

II.A.10-1: LACCD Administrative Regulation E-93
II.A.10-2: LACCD Administrative Regulation E-101
II.A.10-3: College catalog: Credit for Courses Completed at Non-Accredited Institutions
II.A.10-4: Screenshot of Assist website

II.A.11. The institution includes in all of its programs, student learning outcomes,
appropriate to the program level, in communication competency, information 
competency, quantitative competency, analytic inquiry skills, ethical reasoning, the 
ability to engage diverse perspectives, and other program-specific learning outcomes. 

Evidence of Meeting the Standard 

Student Learning Outcomes Included in all Programs 

Los Angeles Southwest College includes in all of its programs, student learning outcomes 
appropriate to the program level.  
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accepted norms of higher education and student attainment of learning outcomes. The College is in the 
process of further strengthening the assessment process as identified in Quality Focus Essay Action 
Project 2.  

II.A.9. Evidence

II.A.9-1 Course Outline of Record
II.A.9-2 PICAH credit hours
II.A.9-3 LACCD Board Rule 6201
II.A.9-4 Catalog – Award of grades, certificates, and degrees

II.A.10. The institution makes available to its students clearly stated transfer-of-credit policies in
order to facilitate the mobility of students without penalty. In accepting transfer credits to fulfill 
degree requirements, the institution certifies that the expected learning outcomes for transferred 
courses are comparable to the learning outcomes of its own courses. Where patterns of student 
enrollment between institutions are identified, the institution develops articulation agreements as 
appropriate to its mission. (ER 10) 

Evidence of Meeting the Standard 

As described in the Policy on Transfer of Credits, the College only accepts credits from accredited 
institutions recognized by the U.S. Department of Education or the Council on Postsecondary 
Accreditation. The College does not accept credits from non-accredited institutions (II.A.10-1). District 
Administrative Regulations provide information about the types of coursework credit the College 
accepts from a college outside of the District; the credit for courses taken at institutions of higher 
learning outside of the United States; military credits; and upper-division coursework (II.A.10-2). The 
College Catalog provides students with information on transfer of credit policies. The College maintains 
articulation agreements with the California State University (CSU) and University of California (UC) 
systems in addition to private and out-of-state colleges and universities. The College Articulation 
Officer and the Transfer Center Director provide training for all counselors on the acceptance of transfer 
credit as outlined in the California State University Executive Order 1033 and the Intersegmental 
General Education Transfer Curriculum (IGETC) Standards (II.A.10-3). 

New or updated courses are uploaded annually to the four-year institutions for review in order to initiate 
new articulations. Articulation System Stimulating Inter-institutional Student (ASSIST) is updated by 
both the Articulation Officer and the four year institutions to reflect course and program changes. In 
accepting transfer credits from other institutions, either the counselor accepts the course using existing 
articulation agreements, or a course may be sent to a discipline faculty member for review and approval 
of equivalency (II.A.10-4). The Articulation Officer oversees the process and ensures that the learning 
objectives for the course accepted for transfer are consistent with course objectives and transfer 
guidelines. 

Analysis and Evaluation 

Evidence demonstrates the College meets this Standard. The College makes information about the 
transfer of credits available to its students through the Catalog. The College maintains articulation 
agreements with both in-state and out-of-state colleges, which are available on the Articulation System 
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Stimulating Inter-institutional Student Transfer (ASSIST) website and the Los Angeles Trade-Technical 
College Transfer (LATTC) Center website (II.A.10-5). 

The Articulation Officer submits changes and updates to all UCs and CSUs and participates in the 
annual submission of new courses approved for IGETC and CSU GE approval. Approvals for IGETC 
and CSU courses are made available to students via publication in the LATTC Catalog. 

II.A.10. Evidence

II.A.10-1 LATTC Policy on Transfer of Credits
II.A.10-2 LACCD Policy on Transfer of Credits
II.A.10-3 IGETC Counselor Checklist
II.A.10-4 LATTC Request for course substitution/equivalency
II.A.10-5 LATTC Transfer Center Webpage

II.A.11 The institution includes in all of its programs, student learning outcomes, appropriate to
the program level, in communication competency, information competency, quantitative 
competency, analytic inquiry skills, ethical reasoning, the ability to engage diverse perspectives, 
and other program-specific learning outcomes.  

Evidence of Meeting the Standard 

Criteria used for breadth, rigor, and sequencing for courses is determined by ensuring each course 
included in a program builds the students competencies toward the program learning outcomes (PLOs). 
The PLOs lead to construction of the curricular map and are aligned with the  institutional learning 
outcomes (ILOs) adopted by the campus (II.A.11-1, II.A.11-2). The PLOs are published in the College 
Catalog and are reviewed annually during the Program Review cycle. Additionally, student learning 
outcomes (SLOs) may be updated during the curricular process and are assessed within a three year 
assessment cycle (II.A.11-3) While assessment data are available at the program level, due to the lack of 
a central data storage system, performing institution-wide analysis to reveal achievement of intended 
outcomes has been challenging. Based on this limitation, the College acquired a web-based application 
(eLumen) to help enhance its capability for collecting and disaggregating assessment data. The College 
is in the process of further strengthening the assessment process as identified in Quality Focus Essay, 
Action Project 2.  

Informational competencies are conveyed to students through the ILOs, which are broad categories of 
competence that enable students to be successful in further education, in careers, as citizens, and in their 
personal lives. The ILOs state that upon completion of a degree, students will be able to: 

 Use critical thinking skills to gather, identify, analyze, synthesize information, and evaluate
problems and solutions. 

 Use visual, numerical, verbal, written, and practical skills to create useful and original products.
 Demonstrate technical skills that meet industry and/or employment standards.
 Demonstrate effective communication and comprehension skills.
 Demonstrate ability to interface in a culturally diverse socio-economic environment.

The College evaluates how well students are achieving the ILOs through the LACCD Student Survey 
(II.A.11-4). 
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response to Standard II.A.3 for program assessment reports and course-to-program outcomes 
alignments.]  

LAVC’s institutional level outcomes are embedded in the program pathways as indicated in the 
catalog (II.A.56 Institutional Learning Outcomes in 2015-16 Catalog). There are seven 
Institutional Learning Outcomes: 1) Academic Habits of Mind; 2) Communication Skills; 3) 
Global Awareness; 4) Professional Behavior; 5) Reasoning Skills; 6) Social Responsibility & 
Personal Development; and 7) Technical Skills. All of these outcomes, or combinations of them, 
are included in the three pathways. Assessment of the program pathways as documented in the 
program pathway assessment reports ensures that degrees and certificates are awarded based on 
attainment of learning outcomes. 

The LAVC Curriculum Committee (VCCC) reviews courses, degrees and certificates to ensure 
that they align with District standards. The articulation officer, in conjunction with VCCC, 
ensures that units of credit awarded are consistent with state guidelines. The College maintains 
transferable course articulation agreements with the California State University, University of 
California, California Independent Colleges and Universities, and select out-of-state colleges and 
universities. 

Units of credit for coursework follows state and federal standards which maintain that one credit 
hour of community college work is approximately three hours of recitation, study, or laboratory 
work per week throughout a term of 16 weeks. The specific relationship of units to hours for 
each course is visualized in a grid on the course outline of record (II.A.57 CO SCI 801 Course 
Outline). The College does not offer courses based on clock hours. 
[Fulfills Eligibility Requirement 10] 

Analysis and Evaluation 
LAVC faculty members assess course objectives that clearly align with course SLOs which 
means that credit is awarded based on the attainment of learning outcomes. Course-level SLO 
data feeds into the program pathway assessment reports, ensuring that degree and certificate 
credit is awarded based on SLO achievement as well. The College has completed its first cycle 
of program pathway assessments, and as eLumen is implemented it plans to conduct the second 
round of program assessments.  

II.A.10. The institution makes available to its students clearly stated transfer-of-credit policies in
order to facilitate the mobility of students without penalty. In accepting transfer credits to fulfill 
degree requirements, the institution certifies that the expected learning outcomes for transferred 
courses are comparable to the learning outcomes of its own courses. Where patterns of student 
enrollment between institutions are identified, the institution develops articulation agreements as 
appropriate to its mission. 

Evidence of Meeting the Standard 
Transfer policies are made available to students and the public through the LAVC Catalog (CP.6 
LAVC Catalog Transfer Requirements), the Catalog’s addendum (CP.7 Associate Degree for 
Transfer Addendum), the College website (CP.8 Transfer Requirements page), and the Schedule 
of Classes (CP.9 Transfer Information Spring 2016 Schedule). These publications, as well as 
counselors, also refer students to http://www.assist.org, the official repository of articulation for 
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http://college.lavc.edu:8888/sites/accreditation/2016%20Self%20Evaluation%20Report/II.A.%20Instructional%20Programs/II.A.56.pdf
http://college.lavc.edu:8888/sites/accreditation/2016%20Self%20Evaluation%20Report/II.A.%20Instructional%20Programs/II.A.57.pdf
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http://college.lavc.edu:8888/sites/accreditation/2016%20Self%20Evaluation%20Report/ERandCommPolicies/CP.6.pdf
http://college.lavc.edu:8888/sites/accreditation/2016%20Self%20Evaluation%20Report/ERandCommPolicies/CP.7.pdf
http://college.lavc.edu:8888/sites/accreditation/2016%20Self%20Evaluation%20Report/ERandCommPolicies/CP.7.pdf
http://college.lavc.edu:8888/sites/accreditation/2016%20Self%20Evaluation%20Report/ERandCommPolicies/CP.8.pdf
http://college.lavc.edu:8888/sites/accreditation/2016%20Self%20Evaluation%20Report/ERandCommPolicies/CP.9.pdf
http://www.assist.org/
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California’s public colleges and universities that provides the most accurate and up-to-date 
information about student transfer in the state. Policies that affect transfer credit or external 
examination policies are brought through the VCCC and the information is updated in the 
catalog. The Articulation Officer provides training for all counselors on the acceptance of 
transfer credit as outlined in The California State University Executive Order 1033 and the 
IGETC Standards. 

A summary of curricular changes for new courses at LAVC is sent annually to the four-year 
institutions for review in order to initiate new articulation. ASSIST is periodically updated by 
both the Articulation Officer and the four-year institutions to reflect course and program changes 
at either LAVC or the universities. In accepting transfer credits from other institutions, either the 
counselor accepts the course, using existing articulation agreements, or the student may file a 
request with the Petitions Committee to have the credits accepted. The Articulation Officer 
oversees the process and ensures that the learning objectives for the course accepted for transfer 
are consistent with the LAVC course objectives and transfer guidelines. 
[Fulfills Eligibility Requirement 10] 

Analysis and Evaluation 
LAVC has long-standing articulation agreements with institutions and maintains excellent 
relationships with them. The Articulation Officer submits a Summary of Curricular Changes to 
all UCs and CSUs and participates in the annual submission of new courses approved by the 
VCCC for IGETC and CSU GE approval. Approvals for IGETC and CSU courses are made 
available to students in the LAVC Catalog and Schedule of Classes.  

II.A.11. The institution includes, in all of its programs, student learning outcomes appropriate to
the program level in: communication competency, information competency, quantitative 
competency, analytic inquiry skills, ethical reasoning, the ability to engage diverse perspectives, 
and other program-specific learning outcomes. 

Evidence of Meeting the Standard 
LAVC’s institutional learning outcomes include communication competency, information 
competency, quantitative competency, analytic inquiry skills, ethical reasoning, and the ability to 
engage diverse perspectives; other program-specific learning outcomes have been identified for 
the three program pathways through curriculum processes. These institutional learning outcomes 
are embedded in the three program pathways (CTE, Foundational Skills, and GE/Transfer). The 
ILOs are identified as a major or minor emphasis of each course depending on which of the three 
program pathways it belongs to.  

District Board Rules require that degree-seeking students satisfy reading and writing competency 
and specify the ways that students can accomplish this (II.A.58 Board Rule 6201.12). Further 
details on the specific courses that fulfill these competency requirements are listed on pages 33-
37 of the 2015-16 LAVC Catalog (II.A.59 Degree Requirements – 2015-16 Catalog).  

Analytic inquiry skills, or critical thinking skills, are a required component of all degree-
applicable courses per California’s Title 5 Regulations, Section 55002. The VCCC evaluates all 
course outlines of record to ensure that this requirement is addressed. Each of the program 
pathways includes reasoning skills as an outcome. These encompass information competency, 
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Instructional formats including lecture, 

lab, clinical, and homework hours are 

assessed in coordination with the COR 

consistent with the principles outlined in 

the California Community Colleges 

Chancellor’s Office Program and Course 

Approval Handbook.94  

West’s scheduling system (called 

Protocol), uses the college calendar and 

the course hours to calculate meeting days 

and required meeting minutes for each 

class and will warn the scheduler if a class 

is under- or over-scheduled. A time block 

grid is used for course scheduling.95 Each 

semester additional accuracy checks are 

performed by the Academic Scheduling 

Specialist, who downloads schedule data 

and recalculates the student contact hours.  

Analysis and Evaluation: 

The College meets this Standard. West 

Los Angeles College offers 65 degrees and 

33 certificates of achievement. Completion 

of these degrees and certificates is based 

on student attainment of learning 

outcomes, as evidenced by earning grades 

of “C” or better in the courses.  

94 Program and Course Approval Handbook 
95 Time Block Grid Course Scheduling 

Standard II.A.10  

The institution makes available to its 

students clearly stated transfer-of-

credit policies in order to facilitate 

the mobility of the student without 

penalty. In accepting transfer 

credits to fulfill degree 

requirements, the institution certifies 

that the expected learning outcomes 

for transferred courses are 

comparable to the learning 

outcomes of its own courses. Where 

patterns of student enrollment 

between institutions are identified 

the institution develops articulation 

agreements as appropriate to its 

mission.  

http://www.wlac.edu/WLAC/media/documents/WLACAccreditation/2016Evidence/IIA/Handbook_5thEd_BOGapproved.pdf
http://www.wlac.edu/WLAC/media/documents/WLACAccreditation/2016Evidence/IIA/TimeBlockGrid.pdf
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Evidence of  

Meeting the Standard: 

West Los Angeles College provides 

information on its transfer-of-credit 

policies in its college catalog, which is 

available to students both online and in 

print. The college catalog outlines West’s 

transfer credit policy, as well as its 

graduation and transfer requirements.96  

When students transfer to West Los 

Angeles College, transcripts are evaluated 

to ensure that expected learning outcomes 

for transferred courses are comparable to 

the learning outcomes of its own courses. 

ASSIST (assist.org) is used to determine 

course-to-course articulation and 

equivalency for California community 

colleges and CSU and UC system. In 

addition, the College has articulation 

agreements with other California 

Community Colleges and public and 

private universities that ensure 

equivalency. The Articulation Officer 

houses the articulation agreements. 

96 Transfer Credit Policy, Catalog, pages 47-49; 
Graduation and Transfer Requirements, 
Catalog, pages 55-57  

LACCD Administrative Regulations 

provide policies and procedures for the 

College to accept coursework transfer 

credit from a college outside of the 

District,97 credit for coursework taken at 

institutions of higher learning outside the 

United States,98 military credit,99 and 

upper division transfer credit.100 

Where articulation agreements do not 

already exist and the course is not in 

Assist.org or C-ID curriculum inventory, 

Admissions and Records has created a 

transcript evaluation form to capture credit 

from an evaluation, substitution, 

equivalency or exemption that can be 

approved by a faculty/chair, counselor or 

evaluator.101  

Institutions are first checked to see if the 

accreditation standards are the same by 

using CHEA.org or the Department of 

Post-Secondary Education Accreditation 

search.102 Admissions and Records staff 

evaluate course descriptions to ensure the 

nature and scope of general education and 

major requirements are met by deeming 

courses equivalent at the undergraduate 

level by using CollegeSourceOnline, hard 

copies of college catalogs, or institutional 

websites. 

97 E-93 General Education Requirements 
Transfer Credit 
98 E-101 Transfer Credit from Institutions 
Outside the United States 
99 E-118 Military Credit 
100 E-119 Upper Division Transfer Credit 
101 Transcript Evaluation Petition 
102 Department of Education Accreditation 
Database  
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http://www.wlac.edu/WLAC/media/documents/WLACAccreditation/2016Evidence/CATALOG/2014-2016/WLAC_Catalog_Policies.pdf
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http://www.wlac.edu/WLAC/media/documents/graduation/Transcript-evaluation.pdf
http://ope.ed.gov/accreditation/
http://ope.ed.gov/accreditation/
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To facilitate student transfer to four-year 

institutions, the catalog provides detailed 

descriptions of general education plans 

that certify student coursework at the 

College. These plans include the 

Intersegmental General Education 

Transfer Curriculum (IGETC) and the 

CSU Certification of General Education 

Requirements, which enable students to 

complete their lower-division general 

education requirements for CSU or UC 

transfer. In the College catalog, students 

can also find information about the 

Associate Degree for Transfer, an 

educational program that includes clear 

major-specific pathways to the CSU 

system.103  

103 Catalog, page 63 

In addition, the College facilitates student 

transfer by actively developing and 

posting information on articulation 

agreements with other institutions. For 

example, the College’s transfer center 

website has a link to the articulation 

agreement between the College and 

Loyola Marymount University.104 The 

transfer center website also includes a link 

to Assist.org, where students can access 

information that explains how course 

credits earned at one California college or 

university can be applied to another.105 

The College has also formed Degree 

Partnership Programs with Brandman 

University, Fort Hays State University,

Regis University, and Trident University. 

These partnerships provide international 

students with clear pathways to complete 

Bachelor’s Degrees completely online.106 

104 Loyola Marymount University and WLAC 
Articulation Agreement  
105 Transfer Center  
106 Brandman University Degree Partnership 
Program ; Fort Hays University Degree 
Partnership Program ; Regis University Online 
Degree Partnership Program 

http://www.wlac.edu/academics/pdf/WLAC_Catalog_Academics.pdf
http://www.lmu.edu/resources/articulation/list/west_la.htm
http://www.lmu.edu/resources/articulation/list/west_la.htm
http://www.wlac.edu/Transfer-Programs/transfer-center.aspx
http://usdegreeonline.wlac.edu/pages/192.asp
http://usdegreeonline.wlac.edu/pages/192.asp
http://usdegreeonline.wlac.edu/pages/195.asp
http://usdegreeonline.wlac.edu/pages/195.asp
http://international.wlac.edu/International/University-Transfer/University-Partnerships/WLAC-to-Regis.aspx
http://international.wlac.edu/International/University-Transfer/University-Partnerships/WLAC-to-Regis.aspx
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In developing articulation agreements with 

other institutions, the College likewise 

makes efforts to ensure that the learning 

outcomes of its courses are comparable to 

those at transfer institutions. For instance, 

the college utilizes online resources like 

Assist.org and Course Identification 

Numbering System (C-ID) to ensure 

course equivalency amongst California 

community colleges and between 

California community colleges and the 

CSU and UC systems. The course 

descriptors in C-ID are especially useful 

for faculty in evaluating, modifying, and 

developing their learning outcomes. The 

course descriptors in C-ID include specific 

course objectives, which help faculty to 

verify that the learning outcomes in their 

courses meet the expectations of transfer 

institutions.107 

Analysis and Evaluation: 

The College meets this Standard. In 

accordance with its mission, the College 

makes it a priority to facilitate student 

transfer. The College has ensured that its 

transfer-of-credit policies, which include 

general education plans like IGETC, 

articulation agreements, and degree 

transfer programs, are accessible to its 

students in both online and print formats. 

To further assist its students in 

transferring, college staff and faculty 

utilize online resources like Assist.org and 

C-ID to facilitate articulation and to align 

course learning outcomes with those of 

transfer institutions. 

107 C-ID Descriptors 

Standard II.A.11  

The institution includes, in all of 

its programs, student learning 

outcomes appropriate to the 

program level in: Communication 

competency, 

information competency, 

quantitative competency, analytic 

inquiry skills, ethical reasoning, the 

ability to engage diverse 

perspectives, and other program-

specific learning outcomes.  
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